My City for beginners

Step One: Opening the web site - go to your internet browser and type in the website address:

http://www.mycity.co.za/

MS/ C . y -
lt Intro Demo FAQ's Tech Contact

MyCity lets you track all
your services, utilities
and alarms here in real
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Monitor your water network from the source to the consumer

Step Two: Type in your login name and password (which you should have received from the Flotron
network administrator), in the space provided.

MyCity lets you track all
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and alarms here in real
time.

Sign in

Don't have an account?
Register
Forgot your password?

Recover password

Login Name
| |

Password

I |
Remember Me ]| Sign In |




Once you have successfully logged in, you will have the option of going to the drop box to selecting the

city available to you.
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In this case we have selected the Demo City. The next step is to click on the preferred entity, the water

icon.
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After selecting the water icon you will have the option to choose from the site names available to you.
Here we only have two to choose from, sewage network and water network.
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Choosing the water network, you can see whether your logger is still transmitting, the locations, flow rate,

total etc.
J view map | [ zones | [ download | [ edit | [ sharing | [ exceptions | [ logger health |
actions v| "3 add zone | state: private «
m Demo City, Water, Water network Er=T,
4 Up one leval
Show Selection Checkboxes i3
Zone Location Client ID| Flow rate (I/s) Total (KI) Pressure Up (kPa)  Pressure Dn (kPa) | Contract Renewal | Last upload
Value Value Value Value
Water | Line 1 2 == 5.85 178605.0 2012/11/09 10:30
Line 2 S 134.74 1520811.0 2012/11/09 10:30
PRV 1 2 == 7.12 16255032 497.64 186.49 2012/11/08 12:00

View Chart || View Table || Download Selection




The Zone Column

®  The name in this column usually refers to the suburb or area where the logger is installed.

Show Selection Checkboxes [

Zone Location Client ID | Flow rate {I/s)
walue
Water Line 1 .,‘l‘_:‘;; 1.64
Line 2 .‘lL:‘:_; 53.33
PRV 1 L 1= 753

The Location Column

Total (KI)

value
207676.0
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172617.77

Pressure Up (kPa) | Pressure Dn (kPa) Contract Renewal
walue Walue
501.21 197.42

(T |

Last upload

2012/11/23 12:30
2012/11/23 12:30

2012/11/23 12:00

e Line 1 is the name given to the logger by the client, usually referring to the loggers’ location or

the pipeline it is logging.

® You will also find three sets of icons, the Google icon, the Service icon and Picture icon.

e (Clicking on the Google icon will show you the position on a Google map where your logger is

installed.(Fig A)

e The Service icon will give you a short history on what was done to the logger after it was

commissioned.(Fig B)
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The Client ID Column

® This column is for the client to add any additional information that is relevant to the loction.

Show Selection Checkboxes [] 1o |
Zone Location Client ID | Flow rate {l/s] Total (KI) Pressure Up (kPa] | Pressure Dn (kPa) | Contract Renewal | Last upload
Value Value Walue WValue
Water | Line 1 = 1.64 207676.0 2012/11/23 12:30
=2 q 53.33 1630034.0 2012/11/23 12:30
PRV 1 = | 7.53 172617.77 501.21 157.42 2012/11/23 12:00

The Flow Rate Column

e The value shown here was the last logged before the data was uploaded to the internet. (Fig C)
e By clicking on this value, you can view the entire flow that was recorded since the beginning of
the month.

e This can then be set to weekly or daily, depending on the day from which you want it to start
from.(Fig D)

FigC
Show Selection Checkboxes L |
Zona Lecation Cliwnk 10| Flow rate [L's) Total (K} Pragiure Up (lkPa) | Prézsure Dn (kkPa) | Contract Ranewal | Last upload
s e -
Line 1 q 1.64 207676.0 012/11/23 12:30
Lina 2 s = 59,33 1630094.0 2012/11/22 12130
PRV N 7.33 173617.77 501,21 197,42 2012/11/23 12100

Demo City, Water, Water network, Water, Line 1, Flow rate
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The Total Column

® This is the last logged total value before the data was uploaded to the internet.

e This is the overall total per day that was recorded from the flow rate for the month.

e By clicking on this value, you can view the entire flow total that was recorded by the logger on a
daily basis. Figure E
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The Pressure Up Column

e The pressure is usually recorded upstream or before it goes through a PRV (Pressure Reducing
Valve).

® The value is the last logged value that was entered before the data was uploaded to the internet.

e By clicking on this value, you can view the entire pressure entries logged.

® This can also be viewed per day, week or month.



Fig F

Show Selection Checkboxes | e |
Zona Lioscatiom Clignt 10 Flow rate (U's) Total (K1) Prassure Up (kPa) Pressure Dn (kPa) Contract Renewal Last uplosd
Valus Vislue Vialue Vil
Linw 1 2 1.64 207676.0 2002110723 12:30
Ura2  MEER 99.32 1630094.0 2012/11/23 12:30
PV q 7.52 172617.77 301.21 197.42 2012/11/23 12100
Fig G
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Fressure Up 401.04989 303.199366892 33301312
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The pressure Dn (Down) Column

e This is the same as pressure up.(Figure H)




Fig H

Show Selection Checkboxes 1 |
Zane Lacatian Clisnt 10| Flow rate (Va) Total (K1) Prazsura Up (kfa) Prezsure On [kPa) Conbract Renewal Last upload
Wales Value Valee Walus
Line 1 = 1.64 207676.0 2012/11/23 12:30
Line 2 M 99.33 1530094.0 2012/11/23 12:30
PRV 1 M 7.53 172617.77 501.21 197.42 2082/14/23 12:00
Fig H

Thu 1 Nov 2012

o] A g e O T

140H
12(H

1004
kFa BOH
B0H
401

20
o

T

1 2 3 4 5 6 T B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Paramater Min Avg | Max
Prassura On 1&6B8.40997 194 2191356327 212.33217

Query Filter

StartDate: o
[2012[=]/ [ November [=]/[1 [=] @ [00]=]:[00]=]
End Date:

2012[=] /| November [=]/[24[=] @ [00]=]: [ 00[=]
: Submit query

Contract Renewal

e This is the next renewal date of the DSP (Data Service Pack) contract.
* To renew this contract and receive future information you will have to contact the Flotron offices.

See figure )



Fig J

= Demo City, Water, Water network ==
Show Selection Checkboxes s |
Zora Loestion Cliant 10| Fleow rate (U's) Total (K1} Prassure Up (kPa) | Prassurs On (kPa) Contract Renawal| Last uplosd
Lina 1 .‘I = 15.17 207723.0 Z014/01/30 2002110023 14130
Lna 2 M 86.84 1630747.0 2014/01/30 2012/11/23 14:30
PRY 1 N 7.53 172617.77 501.2 197.432 2014/01/30 2012/11/23 12:00
The Last Upload Column

* The date and time displayed here is the last logged date and time that was recorded by the logger
before uploading.

® Thisis displayed in black when it was within the last twenty four hours.

¢ The date and time will be displayed red when the logger takes longer than twenty-four hours to
upload.

Fig K

- Demo City, Water, Water network S
Show Selection Checkboxes Y |
Tona Lecaticon Chignt 1D | Flow rate [1'a) Tatal (K1) Prazsura Up (kPa) | Pradgiura Dn (kPa) Conbtract Ranewal Last upload
Ung 1 > | 1517 207723.0 2014/01/20 2012/11/23 14120
Line 2 r" ¥} B&.84 1630747.0 2014701730 2012/13/23 14:30
PRY 1 r"l 2] 7.53 172647.77 501.21 197.42 2014/01/30 2042/14/23 12:00

Show Selection Checkboxes

e By checking this checkbox you will make checkboxes available to the following columns: Flow
rate, Total, Pressure Up and Pressure Dn (Down). Fig L

e |f you check more than one checkbox at a time in different columns, you can view them all on one
chart by pressing the view chart tab. Fig M

e By checking the relevant checkboxes in the columns and pressing the view table tab, you can
view the data as recorded according to date and time. Fig N

® You can also download the data from the website by selecting the checkboxes and pressing the
download selection tab. This file will be downloaded to your computer in a CSV (comma-
separated value) format. Fig P



®  You can then import the .csv file into an excel spread sheet for further processing.

FigL
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Zone Location Cliwnt [0 Flow rate (U's) Tatal [KI} Pressure Up (kPa) Pressure On (kPa) | Contract Benevwal Last upload
value [ Valus Fl | wvaiue I Valug [
Line 1 q 1517 @ 207723.0 2014/0130 2012/11/23 14130
Line 2 e TR | 1630747.0 TOL4/0LI30 2012/11/2F 14130
g 2 r33 M 172617.77 501.21 B | 2974z 2014/00530 201211/2F 12100
View Chart |  ViewTable | Download Selection
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Fig N

Wed 21 Nov 2012
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Custom Date
Choose a date or click the icon to browse the calendar
Start Date:

[2012[ =]/ [November [+]/[21]~] &

End Date:

2002 =]/ [November [=]/ (B[] 2

Water,PRV 1, Flow rate Water, PRV 1,Pressure Up
Crate Measurement Units Diate Measurement Units
2012/11/21 00:00:17 GMT+2 4,304 I/s 2012/11/21 00:00:17 GMT+2 S20,325 kPa
201211721 00:30:17 GMT+2 4,883 I/s 2012/11/21 00:20:17 GMT+2 518,215 kPa
2012/11/21 01:00:17 GMT+2 4.816 Iis 2012/11/21 01:00:17 GMT+2 522,205 kPa
2012/11/21 01:20:17 GMT+2 4,703 Ifs 2012/11/21 01:20:17 GMT+2 519,895 kPa
2012/11/21 02:00:17 GMT+2 4,658 Ifs 2012f11/21 02:00:17 GMT+2 522,415 kPa
2012/11/21 02:230:17 GMT+2 4,625 I/s 2012/11/21 02:20:17 GMT+2 521,263 kPa
2012/11/21 02:00:17 GMT+2 4,633 I/s 2012/11/21 02:00:17 GMT+2 520,215 kPa
2012/11/21 03:30:17 GMT+2 4,666 Iis 2012/11/21 023:30:17 GMT+2 520,105 kPa
2012/11/21 04:00:17 GMT+2 4,595 Ifs 2012/11/21 04:00:17 GMT+2 5319.265 kPa
2012/11/21 04:20:17 GMT+2 4,597 Ifs 2012/11/21 04:230:17 GMT+2 520,525 kPa
2012/11/21 05:00:17 GMT+2 4,665 I/s 2012/11/21 05:00:17 GMT+2 519,263 kPa
2012/11/21 05:230:17 GMT+2 5,534 I/s 2012/11/21 05:20:17 GMT+2 510,656 kPa

Fig P

Show Selection Checkboxes [ |
Zone Location Client ID | Flow rate (I/s) Total (KI) Pressure Up (kPa) |Pressure Dn (kPa) | Contract Renewal Lastupload
Nater | Linel N 15.17 2077220 [ 2014/01/20 2012/11/22 14:30

Line 2 R |= 36.84 1620747.0 [ 2014/01/30 2012/11/23 14:20
PRV L (2 == 7.53 17261777 [0 | sor.21 197 .42 [ | 201401730 2012/11/23 12:00

View Chart View Table Download Selection

Glossary:



